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Darwin Ward Safer Neighbourhood Panel

Minutes of meeting -Tuesday 05/01/2010 – 1900hrs 

Held at Downe Baptist Church
Attendees





Apologies






Judith Cross – Chair




Peter Osborne

Bernard Waine - Vice Chair



Chris Cadzow

Val Bowley





Neil Holloway

Wendi Sidaway




Joe Kerr

Dave Witherspoon




Annabel Griffiths



Steve Jewell





Cllr Peter Bloomfield

Keith Heffer

Allan White

Sarah Qizilbash

Sue McVicker





Guest







Brian Davies - LBB Trading Standards

Darwin Safer Neighbourhood Team:-

PS Katey Martin



PC Mark Cockbain

PC Tim Garlick

PCSO Dave Dennington

PCSO Stevie Atkins

PCSO Rosaleen Ryan

1. Minutes of Last Meeting
The minutes of the last meeting were agreed as a true reflection of the matters contained therein.

2. Trading Standards - Brian Davies

An overview of the operations of the Trading Standards Department was given. The team consists of 15 members of staff covering the following specialities:

Weights & Measures, Safety, Restricted Sales, Counterfeiting, Doorstep Crime, Consumer Advice, Scams, Intelligence and Financial Investigation.

Rogue Traders/ Cold Calling - Some cold callers are legitimate businesses ie. energy companies. The main protagonists appear to be block pavers and driveway installers, who fail to provide the correct documentation required when cold calling ie. failure to evidence provision of a 7 day cooling-off notice.

They tend to target the vulnerable and elderly and whilst cosmetically they appear to do a good job, the result is often short lived.

The Trading Standards team are both reactive (Rapid Response Vehicle) and pro-active. Operation Enid is an example of the pro-active operations conducted by the team; involving members of the team driving around the borough checking on likely rogue traders and inspecting documentation provided to householders.

The team also visit banks and building societies, to advise them of the safeguards that can be made

when dealing with elderly customers withdrawing large amounts of cash.

Brian finally detailed the legislation (Consumer Protection Regulations) around the offence of failing to leave a premises when requested and the possibility of enacting “No Cold Calling Zones”.

3. Layhams Road Priority

JC in consultation with KM and C/Insp Gallehawk have agreed that the previous priority involving the land at Layhams Road should be removed, as the problems are not police related.

It has been left for the panel to organise a Joint Action Group (JAG) to pursue problems at this site.

4. AGM

The 2010 AGM will be held on Tuesday 30th March at 7pm (subject to confirmation) with Charles Darwin School being the likely venue. The format will be unlike last year and take the form of an “open” panel meeting.

JC has announced her intention to resign as Chair after the AGM, but will remain as a panel member.

Nominations/Volunteers required for the post of Chair.

BW has offered to remain in the post of Vice-Chair.

5. Support for the Elderly - PCSO Rosaleen Ryan

Ros has prepared a crime prevention presentation, which will be given to vulnerable and elderly groups across the ward. The panel were shown a variety of A1 sized laminates that have been prepared to assist in this respect.

An initial presentation has already been given to elderly residents in Viewlands Avenue, in partnership with Brian Davies from Trading Standards.

Ros has also been in consultation with the LBB regarding funding for the “Message in a Bottle” scheme and SM has confirmed that £3750 will be forthcoming from the council, to purchase the bottles for distribution around the borough. The initial roll-out of the scheme is likely to be via doctor’s surgeries, SNT’s, elderly clubs etc.

DW - it is suggested that in addition to the above scheme, people put “ICE” (in case of emergency) in the contacts folder on their mobile phones, detailing who should be contacted in the event of an emergency.

SJ - perhaps the council could ask for donations (from people who are able to afford it) when bottles are collected, which could offset the costs of purchase.

RR - elderly residents should be advised to adopt the “Nominated Neighbour” scheme, whereby a nominated neighbour is contacted before any negotiations are conducted with doorstep callers.

BW - differentiation should be made between the term “vulnerable” (ie. over 70’s) and the preferred term MRA (may require assistance).

6. Crime Update - PS Katey Martin

Current priorities: Burglary & Ashmore Lane

Burglary - November - 6 x Residential and 1 x Non-Residential


      December - 2 x Residential and 4 x Non-Residential

Ashmore Lane - leaflets have been approved and printed and now await delivery. Distribution will commence when activity re-starts in the warmer weather.

Motor Vehicle Crime - High Elms car park has seen another break-in, with a theft of a purse left on display in a car. Fluorescent signs have been posted on the High Elms notice board warning people not to leave items on display.

DD - KIN (Key Individual Networker) surveys were distributed to the panel members, with a request that they ask a local neighbour to complete the form and then either return it to the office or contact the team for its collection. The answers to the surveys will be analysed and the results fed back to the panel at the next meeting.

SM - the council are currently working on an initiative around dogs, and dog on dog attacks. Additionally, the Clean Neighbourhood Act is now in force and FPN’s (fixed penalty notices) will be available to deter offenders.

KM - Drop-In Surgeries are to be re-instated commencing 06/01/10. A member of the team will be available between 2pm and 3pm every Wednesday at the Biggin Hill Police Office.

          PCSO Stevie Atkins has now completed his probation period and been certified as “fit for purpose”

BW - Neighbourhood Watch in Suffolk have started a scheme to replace/fit mortice locks.

          Have the licensing laws/regulations been changed?

          Action: KM to feedback at next meeting re: issues raised by BW

7. Priorities

1. Burglary

2. Elderly - Crime Prevention/Re-Assurance (tbc)

8. Dates for your Diary

Next Panel Meeting - Tuesday 16th February 2010 @ 7pm. Downe Baptist Church

AGM - Tuesday 30th March 2010 @ 7pm. Venue tbc.

And finally………..a meeting of the Biggin Hill Partnership is to be held on Wednesday 13th January 2010 at 7.30pm in St Marks Church Hall, to discuss policing in Biggin Hill and it’s surrounds. London Assembly member James Cleverly will be attending, along with Chief Inspector Ian Gallehawk from Bromley Police.

DarwSN Mins


