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You can find further details on many of the articles below on the internet at www.bromley.gov.uk
Complaints, Comments and Suggestions

We have recently updated our "Getting it Right" leaflet which sets out how to make a complaint, comment or suggestion to the Council.  We welcome feedback from residents and users of our services and would like the leaflet to be made widely available.  More information regarding the Getting it Right procedure, including the leaflet in .pdf form,  is available at  www.bromley.gov.uk/council/customer+service/getting_it_right_at_bromley_council.htm  
For copies of the leaflet e-mail lisa.thornley@bromley.gov.uk or call 020 8461 7941
Free web publicity for community events

Did you know you can publicise your community event on www.bromley.gov.uk for free!. The Council’s website gets an average 5000 hits per day, with 2,800 on the homepage where the events are promoted just before they happen. So help boost attendance to your event, which can include amateur dramatics, musical, charity, sports and schools events, jumble sales, fetes and fairs. Unfortunately, we can’t include evening classes, courses, regular or annual meetings (unless the group/society has organised a particular event that is open to the public or accept open membership).

Examples already on our events calendar are:

www.bromley.gov.uk/MeetingsEventsConsultations/Events/2009-03/23_bromley_scouts_jumble_sale.htm  

www.bromley.gov.uk/MeetingsEventsConsultations/Events/2009-05/st_christophers_hospice_sponsored_walk.htm   
e-mail:  community.info@bromley.gov.uk  or contact 020 8313 4801 for an events form 
Guide to choosing and paying for care

The new Care Services Directory for Bromley 2009/10 will be available from the end of April.  The Directory contains useful explanations of all available care options with comprehensive listings of care providers for residential care or care at home.  There is also guidance on paying for care and about what financial assistance is available from the government.  

From the same date the directory can be downloaded from  www.bromley.gov.uk/socialcareandhealth/Help+for+adults  
For a free copy email  csc@bromley.gov.uk or contact 020 8461 7777
New ‘Walks, Talks and Events’ guide

The new ‘Walks, Talks and Events’ leaflet for April to Sept 2009 is out now. There are awide variety of events listed in the programme, from fun family events to more in-depth training sessions with local experts.  There are lots of walks and events with a Darwin theme, to celebrate 200 years since his birth and 150 years since the publication of  ‘On the Origin of Species'.  
Copies are available from your local library or High Elms Country Park.   

www.bromley.gov.uk/leisure/parksandoutdoor/walks_talks_and_events_programme.htm
e-mail:  countryside&parks@bromley.gov.uk  or contact::  01689 862815  
Young people’s information website

www.youngbromley.info is an online directory aimed at young people living in and around the borough. It provides details of many different organisations, activities and general information relevant to young people, with details and useful links on topics such as sexual health, relationships, drugs and alcohol and many more. Whether it is finding a sports club or general activities in the borough www.youngbromley.info  will point you in the right direction.
Email: youngbromley@bromley.gov.uk  or Contact 020 8461 7224
Bromley’s Environment Awards 2009

These awards have been celebrating sustainability in our borough for over 20 years recognising and rewarding the time and effort some people put into making it a great place to live, learn, work and play.  Categories range from schools to businesses, households to buildings and we’d like to hear what you’ve been doing to help the local or wider environment.

In 2008 Elizabeth Greenwood was a winner in the Green Citizen category for installing solar panels, helping conserve her local green space, and embracing many different environmentally friendly initiatives.  Hook Farm Allotments were runners up in the Group category for efforts at their site to encourage organic gardening, saving water and providing homes for wildlife. 

Closing date for entries is 24th April 2009. Winners will receive a cash prize, a certificate and an award at the Mayoral ceremony on 26th June at the Civic Centre.

Find out more about previous winners, including video footage and about the awards themselves at www.bromley.gov.uk/environmentawards 
Email: greenteam@bromley.gov.uk or contact 020 8313 4989

Can you help set standards for councillors in Bromley?

The Council’s Standards Committee has responsibility for promoting and maintaining high levels of conduct for councillors and others serving on Council committees. The Committee

- hears and decides on complaints about councillors

- provides advice on the code of conduct and good practice in relation to ethics and probity

- promotes and monitors ethical governance Council-wide

The Council has decided to appoint another independent member (currently 4), and another councillor member (currently 3). This is a great opportunity to make an active contribution to the standards of public life in Bromley. Ideally you will live or work in the Borough, and you should be over 18, and of good character. This is an unpaid role and we will normally appoint for a term up to four years. You would be required to provide an independent and impartial presence on the committee, and at any complaints hearings you are involved in, reflecting the views and expectations of local people about how your councillors should behave.

We are looking for someone who can demonstrate independent and analytical thinking, tact and good interpersonal skills, ability to give reasoned advice and an understanding of ethics and probity issues. You cannot serve if you have been a councillor or officer of Bromley Council in the last 8 years, are a relative or close friend of a Bromley councillor or officer, or have an active involvement in a political party or the management of a local lobbying group. 

The closing date for applications is 20th April 2009.

Read more about the role at www.bromley.gov.uk  or download an application form from our jobs section to apply online.  
Email:  csc@bromley.gov.uk  or Contact 020 8313 4449 (24 hour answer service) for information and a form
Libraries – help to weather the downturn

A few rays of light brought to you by the library :

Free  
  Borrow our wide range of books

Free  
  Reserve any title from our stock
Free  
  Information and study material
Free 
  Magazines & newspapers
Free 
  Help from our friendly staff
Free 
  Internet & Email sessions
Free    
  Join our reading groups for all ages
Free  
  Borrow sets of plays or music scores
Free  
  Regular events for babies & children
Free  
  Mobile library & housebound services
For details of your local library and opening times www.bromley.gov.uk/libraries  or Contact 020 8460 9955
Talks for groups by Bromley Museum

Local history influences the character of the landscape and to the people to live there. The Bromley Museum hosts a variety of temporary exhibitions and family events to tell the stories of objects that relate to the borough or people who have had an impact here.  The Museum also offers a service for groups and societies with staff available to come  

out to your meetings for a small fee and give a talk for apx. 45mins on:

· Famous People of the Borough

· Famous Victorians of the Borough

· Bromley Museum Art Collection

· Romans In Bromley

· Bromley Wartime Memories

· Building Over Bromley

· 20th Century Reminiscences (where you get to tell your stories too!)
We bring our own laptop, projector and screen.  Guided tours of the Priory, where the Bromley Museum is based, are also available for groups and societies. The Medieval building has had a number of colourful characters residents over the centuries. We would be delighted to shared its chequered past! 
Email:  bromley..museum@bromley.gov.uk  or contact: 01689 873826
‘Your money matters’ Community event
Anyone worried about personal finances, home or job security, or just wanting to check they are making the most of their money in the current economic climate come along to a free information and advice day on Tuesday, 21 April 2009 from 11am to 7pm in the Public Halls at Bromley Central Library and talk to representatives from Bromley Council, the Citizens Advice Bureaux, Jobcentre Plus and more about: :

· Money matters and benefits – find out how to make your money go further in a money management workshop and whether any recent change in  circumstances means you are entitled to claim benefits  


· Housing – learn about the Council’s new mortgage rescue scheme to help prevent residents from becoming homeless because of the recession  

· Energy efficiency – low cost, practical tips on how to keep your home warm and your bills down


· Health and fitness – advice on keeping in shape, eating healthily and giving up smoking, helping you feel the cash as well as the health benefits    

· Getting back into employment – useful advice for all, including lone parents and those who suffered ill health or been on benefits and are looking to return to work 

· Sustaining your business – support to help your business survive and thrive in the down turn 
      Open to all residents and businesses in the borough, there’s no need to book, just drop in. 
Or visit www.bromley.gov.uk/moneyadvice for initial advice on who can help you or your business.  You can get online free in all our libraries. 
Email: emma.dedier@bromley.gov.uk or contact 020 8313 4778
BromleyConnect –Leisure Card for 11 – 19 year olds
The new youth leisure card for 11-19s is a membership card giving offers and discounts in local clubs and organisations, for example, Bromley and Beckenham cinemas. It doubles as a library card – replacing the “Get out More” card”, it gives access offers from libraries too. This scheme has a great information website with opportunities ranging from cultural pursuits to sports areas. Go to www.bromleyconnect.com to see what is on offer and register, or sign up at any Bromley library, but either way don’t forget to enter the current prize draw. Previous winners had an Apple iPod, a laptop, and a digital camera  We are adding even more deals, offers and discounts from new sources in the coming months. 
Email: tina.slater2@bromley.gov.uk  or contact 020 8313 4351

W.I.L.D Ideas at Anerley Library

Anerley library is running free Willing,, Inspiring, Listening, Directing Ideas sessions for local teenagers every Friday evening 4pm – 6pm from 3rd April.  No need to book - just come along and enjoy the fun at Anerley Town Hall, 

Contact: 020 8778 7457 
